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FCCFORM481 

line 1010 - Voice Service Rate Comparablllty 

The pricing of the company's voice services is no more than two standard deviations above 

the applicable natlonal average urban rate for voice service, as specified in the most recent 

publlc notice, FCC DA 14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 line 1210- Terms & Conditions for Lifeline Customers 

Northern New England Telephone Operations LLC In New Hampshire provides a Llfellne Program 
discount for residence service for aHglble low Income customers. The Lifeline Program discount Is applied 
to any month to month residence local service, package or bundle offering. The discount Is Intended to 
offset the Subscriber Line Charge and local llne charge, although ellglble p~ea and bundles may 
have toll calHng lncklded In the pricing for the offering. 

The New Hampshire Retail Catalog pages outlining the terms of the Llfellne offering In Northern New 
England Telephone Operations LLC In New Hampshire fa attached. The terms and conditions of 
resldentlal local seivlce can be found at htlp:/IWWW.tarlrrs.nef/fafrpolnUtler.asp?cld=1644. 



Form 481 Line 1210· Terms & Conditions for Lifeline Customers 

NH Catalog 

Northern New Engt1nd Telephone Operatlona LLC 
d/bfa FalrPoh1t Communfcatlon1 • NNH 

1. Catalog Information and Oenoral Regulations 

1.6 Customer Aselatanco Proorame 
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exchanoo and Notwork SoNJc:ee 
Part A SooUon 1 

Page25 
Orf(JlnAI 

A. Llfelne Is an aaelstence program which provides for a reduction In the monthly rate for one 
exchange aeMoe Hne per household for qualifying loW Income residence customers at the 

__ cuato.mer'a ncl laoeof residence. 
B. In order to qualify for LlreRne assistance, the applicant must n1eet one or the followlng certllk:aUon 

c:riWr1a. 
1. Appllcant's total gross annual Income must not exceed 136% of the federal poveriy guidelines, 

2. Applicant must be approved for and/or receiving aid from one of the fol!OY.ing assistance 
program&: 

a. Supplomental Nutrition Assistance Program (SNAP) (flkla Food Stampe) 
b. Federal Public Housing A"1stance 
c. Low Income Home Energy Aeslstanee Program (LIHEAP) 
d. Medicaid 
o. Suppleme~I Security Income (SSI) 
f. Temporary Assistance to Needy FamlRea (TANF) 
g. National School lunch (NSL) free lunch program 

3. The appllcant, at the Ume of appllcatlon, must certify under penally of pe~ury to be receiving 
oonefil& from at laast one of Iha above aaalatance progtama and ldenUfy the program(e) from 
which the cu&lomer recetvea 888lelance, or, ff qualifying under U18 Income criterion, present 
documents represenllng proof of total household Income end cel11fy to the accuracy of Income and 
number of household members re resented In tho a licaUon. 

c. The Telephone Company wlll provide a credt In aocordance with the foUowlng provisions. 

1. A recurring redoctlon of an amount equal to the End User Common Line Charge (EUCL) aa per 
The FalrPolnt Telephono Companie& Tarfff FCC No. 1 and an ad<Hllonal recurring reducllon 
eppled to the monthly rate for one residence exchange service Une fumlehed to an eligible 
residence exchange service customer at the cuatome(a principle place of residence. This 
reduction may be applled to the monthly rate for the following services. 

a. One or two party unimlted baslo exchange ee~ 

b. Residence Measured Service 
c. Residence Measured Service Four Element 4E 
D. The applicant, al the llme of appllcaUon, must celllly under penalty of perjury to be receiving 

benellta ffom at least one of the above asaletanoe programs and Identify the prog<am(a) from 
Yrtkh Ille cuatomer recelvea aaelatance. 

E. The ser.ice of en eliglble customer receiving the Ufetk)e Cfedlt ~not be disconnected for non-
e nt of toff cha~ e unle89 a waiver of Ihle prOlllslon Ill granted by !he PUC. 

F. An ellglble customer who elects toll blocking shaft not be required to prolllde a service deposit to 
Initiate the LJfeUne credit. 

O. A Lifeline seMce cuatomer may voluntarffy choosa to block toll cane and acoose to !nterexchange 
carriers. Blockln la rovlcfed to UfeKne customer v.i!hout cha~ . 

Effective: August 10, 2012 
Paltlck c. McH11Qh 

State Protld&nt • NH 
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Form 481 llne 1210· Terms & Conditions for Lifeline Customers 

NH Catalog 

Northom New England Telephone Operallone LLC 
dlb/a falrPolnt Com111unlcallona -NNE 

1. Exchange and Network Seivlcea 

1.1 Catalog Information and General Regulatlone 

ID Service Catenorv Rate Element 

ID Rate Element 

Exchange and Network Services 
Part M SecUon 1 

Page1 
Fourth Rovltlon 

Cancellng Third Revision 

Rate usoc 

Rate usoc 

6.00 

Rate usoc Service Category 

Lifeline Reduction In monthly exchange service 
rate - consisting of federal support 

Effeollve: October 1, 2013 
Paltlck C. McHugh 

State Prealdent- NH 

(I) 
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June 30, 2014 
Connect America Fund, WC Docket No. 10-90 
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